A Mﬂ“Ster SIte (Actual DaveNet Site Map)

Order Center

Place an Order

Inquire on Pricing & Availability
View Open Order Status Report
View Your Ordering Prafile
Open WehOrder Help & Tutaria!
Warranty Center

Entera Warranty Claim

Detete Warranty Claim

View Electranic Warranly Claim Report
View Paper Tag Claim Report
View Warranty History Repart

View Recently Processed Claim Status Repart

View Open Warranty Report

Pulse Warranty Replacement Form
View Warranty Return Parls Lis!
View Warranty Procedure Manual
Praduct Information Center

Find Gut What's New

Access Engineering Handbaok

Access Engineering Handhook (Out of
Praduction)

Access HomeownerManuals

Access Praduct Installation Instructions
Access Service Manuals

Access Service end Application Notes
Access Warranty Cards

View National Advertising Schedule
Walch Lennox TV Spots

Read Lennay Brint Ads

Lacal Marketing

Canduct Your Loral Marketing (CAR)
Leam Lennox Graphics Standards
Download Logos

Download Product Ad

Download Product Photos
Downlaad Dave Lennox Photas
Review Good Housekeeping Materials
View Consumer Lilerature
“HilHn4he-Blanks" Press Releases
View Dave Lennoy Appearance Info
Read the Planned Service Manual
Read About Our Competitive Edge
View Outdoor Adverising Info
Inside Information

Who We Are

100 Years of Histary

Press Releases

ContactUs

Events Center

About Events &lncentives
Calendarof Events

Incentive Trips

Mediterranean Cruise

Access Produtt Service & Application Resources & Atfantis Resor

Reat Product Catalog
Read Frice Baak
Update RepairParis
Marketing Center
You've Got Leads
Show Leads List
View Individual Leads
Enter New Leads
Welcome {o Leads
Nalional Advertising

Gontact Infarmation

Dezler Resaurce Center

2002 Associate Desler Program
RSVP Program

Introduction

What does RSVP stand for?
Wha is eligible {6 pariicipate?
Erequently-Asked Questions
Pragram Benefits

NATE

Questions and Answers
Guidelings

Customizable Radio Seript
Customizable TV Tags

'Logos

ACCA

ACCA Websile

Membership Application
Vendor Services

Cintas - Wearables & Merchandise
CiliFinancial Consumer-Finanting
Colar Group

CompUSA

Corporate Graphics
Customized Sales Materials
Industry Training

Lennox Memorahilia
Madaaraphics - Truck Graphics
Molarsparis Apparel

Welcome Wagon Overview
Fantasy 400

Rusly Wallace Report

Training Center

Online Training

Job Related Training (JRT)
Caurse Descriptions

(lass Schedules

Registration Form

llennox Business College
Course Descriptions

Class Schedules

Viden Training

Subseribe

Video Archives

Contact Us

Software Center

llennox Saoftware

Repair Farls Pragram Subiscription

*Repair Parts ProgramUpdate

Lennox Equipment Selection Proaram
Lennoy AuloCAD Templates
L.ennox Residential Comparisan Brogram
Llennox Cammercial Payback Galculatar
Lennox Application Suppart
Microsofl Data Access Update
Microsoft Visual Basic 6.0 Runtime Files
Microsoft Internet Explorer .5 or.6.0
Shareware/Bema Saflware
WinZip
Account Center
My Profile
Account Administration
Stpport Center
Dealer-To-Oealer
General Discussion
Help With DaveNet
Business Tips/Bes! Praclices
Repair Pars Program
Marketing Discussion
Competiive Advantage
aveNet Gnline Help
District Cantact List
Gantact Us
Lennox Websites

' ennox.com

AireFlo-HVAC.com
Lennaxintemnational.com
Weh-Lex.com
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DaveNet Review

Develop and implementdMDMiemnplayee logon systemi
“Migrate Web-Lex toinew senver

Greate 2002 Repair Parls. CD

Greate 2002 DaveNetUnplugged CO.

Greate d sumintiie videa demonstrating WebGrder,
Enable accessdo DaveNetfrom VEN cannection)
Update: i raining Centerwith 2007 schedule;

Past Decemberupdate (o What's New“section of Eraductinformation Genter,

Bostitipdated district confact list
Revise harketing Genterforimaore streamiined look
Product EnhancemenisforJanuary posted it What'siNew!
{Update RepairFaris dawnload
Add AGGA section i DeslerResaurce Genler
cenerdle ermail 1o W2EIATIina whendealers signiup for.Davelet
! {pdate Pricing/Availabiity {0 determine maferial status
Idea:e'ﬂte:qturc sectiomalDaveet
[Update cantent'in Training Genfer
Add Spring memorzbilia {o Marketing Center
UpdaterWhat's Newrsection for February, 2002
Posipdated JR 1 sehedile with Garrtllion classes
Postupdated IRTischedule for March content
Bublishiwarranty claimsubmittal as web process (WebWarranty)
Updaieti\V spofsimMarketing Centerwiti 2002 spof
Exlend Yaulve Gotleads®a dispfay all leads ationce
lUpdaie HesidentialiGomparnison programtoversiondi 10
Bubfiststreaming video af WebOrdertraining
{Update Ford flyerin RSVE section
Remave AIM fromiMarketing Center,
fievelopandadmintsterwel based fumace surveyfor(zany Bedard
{pdateWhat's New! far.Product (nformationGenter
Addilion ofidraining videos hosted by Yatioo (R=410a, WebGrder)
Enblicatiomef Shelennox Newst as 8 newsectionwithin Davelef
Refeshaf Productinfarmation Genter Engineering Data
Replacement aliAimwiih Gintas as supplieraf Lennax Memaribilia
Maintenance of Sile Centerpeges end SiieMen for consistency
Posted productenhancements to PraductInformation Genter.
Rezctivated “Eill in {Tie Blanks T press releases inMarkeling section

Miscellaneots revisions and enhancements to WehWarranty

Enatledlogon taDavelet from Centerpages:when linking from Unplugged

Createdilinkio Barroncom
{Updated(ogen processito Davelletior perormance impravements
Reorganized Dealer Resaurce Genterfomakeit moresahle
Improved security for DaveNetWebl.ex.data,

Posted veliicle D claim {ormi imAssociate Dealersection
Revised and refrestied the Help/CBT sectionsiof Davellet
lUpdated the video archives seclion of ihe Tiraining Cenfer

i
Updated'the JRT section in theTraining Genfer L

Faosted (e May productenfrancementsim Product Infarmaticn Center:

Remaved(Training Partners linkindhe Training Genten
Added link todndustry Traimng ImVendar-Semvices
Published THD survey andicompiled results ofisurvey paricipants
Revised the:ship-lo address blockin WebOrder;

Updated DaveNlet Database Server

Added Praduct Installation Manuals o Praduct Infermation Genler,
Updatedproductinformation section .of Wel-Lex
Refreshed product art sectionofiMarketing Genler
[Jevelopediandideployed Fantasy400iarketing promotion
Fosted updale 1o ROlsoitwareinSafiware Genter
Updated RepairBars forJuneadditions to database
Issuedinew:Repair Pars €D

Greatedinew dlyerforRepairPans GD

Wpdated Lennox News seclionia currentiediion

Include E&ll 2002 Memaratilia im Dealer Resaurce Center
WUpdate JRT schiedule

Upaate Travel Genterwith currenticantent

Added exiended arficle far PureAireiin Lennax:News
Replaced Galor Graup linkwitfinkde:Superior Graphics
Miltiple enfiancements o' WebOrderincliding;

Enhanced performancewhen communicating with SAP
Deletion of lineitems withiquantity O

Repainpars stiopping carimport
AdditiomefWarranty Cards o Praduchinformation Genter:
Added Praduct Services/Applications Rescurcesisection
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